
▍How to deposit funds in Grandly？ 
Deposit through FPS or Bank Transfer method and notice Grandly* 

Method Steps Speed** Handing Fee 

FPS 
1- e-bank Transfer 

2- Notice Grandly 
2 Hours Free 

e-Bank 

1- e-bank Transfer 

2- Notice Grandly and 

provide bill information 

2 Hours for same 

bank, 1-3 Days 

for different bank 

Free for Grandly 

Bank may Charge ATM/Courier 

1- Offline Transfer 

2-Notice Grandly and 

provide bill information 

2 Hours for same 

bank, 1-3 Days 

for different bank 

Cheque 
Physically submit to 

Grandly 

More than 2 

Days 

*email info@grandlyifg.com or through Grandly Customer Service WeChat; 

**The arrival time is estimated by Grandly in processing customer deposits. It is 

subject to the inter-bank transfer speed, which needs some time for the inter-bank 

back-office to process the remittance. The notification from the sender’s bank 

that “arrived” does not mean that Grandly has been received. After receiving the 

funds, Grandly needs to settle and approve internally after receiving the 

transferred funds from the customer. 

 

▍Official bank account for Grandly Customers 
Grandly special accounts for customer payments of BOCHK and Nanyang Bank, 

which are supervised by licensed banks in Hong Kong and are only used for 

customer payments. 
Bank name Bank of China (Hong Kong) Limited 

Bank Number 012 

Bank Address Bank of China Building, 1 Garden Road, Central, Hong Kong 

Bank Code BKCHHKHHXXX 

Account Name GRANDLY FINANCIAL SERVICES LIMITED (CLIENTS' A/C) 

Account Address 16th Floor, 83 Wan chai Road, Wan Chai, Hong Kong 

Securities Client's 

Collection Account 

HKD：012 6760 0144 246 

USD：012 6760 8024 126 

Other Currency：012 6769 2299 516 
Securities client's 

FPS identification 
1637 12128 

HKD：012 6761 0305 965 

mailto:info@grandlyifg.com


Futures client's 

collection account 
USD：012 6760 8021 389 

Other Currency：012 6769 2265 485 

Bank Name Nanyang Commercial Bank    

Bank Number 043 

Bank Address 151 Des Voeux Road Central, Hong Kong 

Bank Code NYCBHKHH 

Account Name GRANDLY FINANCIAL SERV LTD (CLIENTS' A/C) 

Account Address 16th Floor, 83 Wan chai Road, Wan Chai, Hong Kong 

Securities Client's 

Collection Account 
HKD：043 4721 1128 377 

Other Currency：043 4729 2273 663 

Futures client's 

collection account 

HKD：043 4720 0482 615 

USD：043 4720 8011 930 

CNH：043 4720 6018 692 

Notice： 

①Our company only accepts customers to deposit funds in their own name, and

does not accept any third-party deposits, otherwise the refund fees incurred will be

bared by the customer;

②Our company receives the funds before 17:00 on the working day in Hong Kong

and will process the deposit for you on the same day. In other time periods, it will

be postponed to the next working day to process the deposit for you.

③Banks and Grandly do not handle remittances during Hong Kong holidays, so

please save time for remittance processing.

▍Currency support by Grandly？ 
Grandly supports Hong Kong Dollar HKD, U.S. Dollar USD, offshore RMB CNH and 

other currencies to deposit. After the funds are deposited in Grandly trading 

account, which supports real-time exchange of different currencies. 



If you need assistance, Grandly will provide immediate response 

24-Hours Customer Hotline 

400-120-9003 (China Mainland); +852 2768 3800 (Other Regions) 

Official Customer WeChat 

 

 

 

 
 


